Test
1. [bookmark: bookmark109]Making a telephone call. Use these words in the conversations below:
	call back    /  ring   /  take a message /   wrong (x 2)  /  this  
 that  /  no-one  /  there  /  it’s



1. -Hello.
- Hi. Is it Liz?
- Yes, who’s that? I can hardly hear you.
- It’s Debbie. I’m on my mobile.
1. - Hello.
- Hello. Is Martin there, please?
- I’m afraid he’s out. Can I take a message	?
- No, don’t worry. I’ll call back later.
1. - Hello.
- Hi this that is David Peaty. Could I speak to Chris, please?
- Oh, hello David. He’s not in yet. Shall I ask him to ring you when he gets in?
1. - Could I speak to Donald, please?
- I think you must have the wrong number.
- There’s no-one of that name here.
1. - Hello, Peter Willis.
· Sorry,  wrong  number.


2. Complete the telephone call with phrasal verbs from the list below that mean the same as the words in brackets. 
	call back  /  cut off  / get back to  / get through /  breaking up /  go ahead  / go over / hold on  / look into /  put through  /  rang up  / sort out   /  speak up



RECEPTIONIST: Good morning. Media Solutions, how can I help you?
DEREK: Can you (1) put  me through (connect) to Christine Moreau, please?
RECEPTIONIST: Of course, hold the line … I’m sorry, caller, I can’t (2) ………………………  (make contact) at the moment, the lines busy. Shall I ask her to (3) ……………………… you (telephone again)? 
DEREK: It’s OK, I'll leave a message.
[bookmark: bookmark1654]RECEPTIONIST: OK, (4) ……………………… (wait) just a second while I look for a pen. … Right, (5) ……………………… (continue).
[bookmark: bookmark1655]DEREK: My name is Derek Richardson, from Weston Security. Ms Moreau (6) …………………… me……………… (telephoned) yesterday. She wanted me to (7) ……………………… (investigate) the cost of installing an alarm system for your premises. I said I’d (8) ……………………… (telephone again) her today.
RECEPTIONIST: I’m sorry, Mr Richardson, the line is very bad, can you (9) ……………………… (talk louder) please? Hello? Hello? I’m sorry, you’re (10) ……………………… (having problems with the signal). Hello? ...
DEREK: Sorry about that. I’m on a train using my mobile and we were (11) ……………………… (disconnected) in a tunnel. Er. yes, as I was saying, I’ve managed to (12) ……………………… something ………………………  (organise). Can you tell her that I’ll send her a quotation along with all the other details in the post?
RECEPTIONIST: Oh, right, er, can I just (13) ……………………… (check) that again? Your name is Derek Richardson, from Weston Security, and you’re going to send some details about an alarm system in the post.
DEREK: That’s right. Er, thank you for your help. Goodbye.

3. [bookmark: bookmark110][bookmark: bookmark111]Talking about phone calls. Complete the following dialogues with the correct form of the verbs below. Use each verb once only.

	make / look it up / give / answer / dial / call leave / get



1. - What time do you want me to pick you up this evening?
· I’m not sure. I’ll	you on my mobile just before the train gets in.
1. - Do you mind if I	a phone call?
· No, of course not. The phone’s in the hall.
1. - What time shall we meet?
-I’m not sure yet. I’ll ...... you a call later this evening.
1.  - I’ll phone later and give you Sally’s new address.
· I  probably won’t be in, but you can	a message.
1. - Do you know what Jim’s number is?
· Yes,	……… 01273 for Brighton and then his number’s 736344.
1. - Do you know Sarah’s number?
· No, I’m afraid I don’t. Why don’t you ………… in the phone book?
1. - Shall I ring you later?
· Yes, but I may be out. Have you	my mobile number?
1. - I’m in the bath. Can you	that, please?

4. [bookmark: bookmark113][bookmark: bookmark114]Problems on the phone. Complete the text with the correct form of these expressions:
	be engaged    /    hang up    /    call straight back    /    get cutoff 
get through    /    get the wrong number


I’ve had a terrible morning! I’ve been trying to (1) ……	to Mr Francis for the last hour and a half. First I (2) ……….. - an old lady answered the phone and started telling me about her cats! Then when I did dial the right number it (3) …………. - he seems to spend most of his day on the phone. Finally, after about twenty attempts, his secretary answered the phone. She was just about to put me through, when we (4) …………. - I don’t know what happened. Anyway, I (5) ……………and finally I got to speak to him. I was just about to tell him about the meeting when he suddenly told me that he had to speak to somebody urgently on another line. I couldn’t believe it - he just (6) …………… on me!


[bookmark: bookmark117][bookmark: bookmark118]5.Business calls. Complete the following dialogues with the words and phrases below:
	put you through   /   line  /  left a message  /  hold the line  /  hold  /  speaking
bear with me  /  available  /  extension


1. - Hello. Could I speak to Paul Morgan, please? 
   -	
- Sorry, Paul. I didn’t realize it was you.
1. - Good morning. Glaxo and Son Ltd.
· JudithSmart, please.
    -		 please. I’ll …………….. .
1. - Good morning, I’d like to speak to the manager, please.
-I’m afraid he isn’t	at the moment. Can anyone else help?
1. - Good morning, Briggs and Powers.
	-	 397, please.
- Sorry, there’s no answer. Who did you want to speak to?
- Andrew Brown. He ………………… for me earlier.
- Just	for a moment. I’ll see if can find him for you.
1. - Good morning. Import Export Trading.
· Sylvia Parsons, please.
· I’m sorry, she’s on another …………. at the moment. Do you want to ……. ?
· No thanks. It’s OK, I’ll call back later. 

1. Translate the telephone dialogue:

	Secretary:             
	-Доброе утро. Офис президента. Чем могу вам помочь.

	Vladimir: 
	- Здравствуйте. Я бы хотел говорить с Джоржем В.

	Secretary: 
	- Могу я спросить, кто его спрашивает?

	Vladimir: 
	- Это Владимир.

	Secretary: 
	- Не могли бы вы сказать, по какому вопросу вы звоните?

	Vladimir: 
	- Нет, я хотел бы говорить лично с ним.

	Secretary: 
	- Подождите, пожалуйста ... Простите, но он сейчас занят. Желаете поговорить с кем-нибудь другим?

	Vladimir: 
	- Нет, я должен говорить с Джоржем В.

	Secretary: 
	- Хорошо. Вы можете оставить сообщение, или мне следует попросить его перезвонить?

	Vladimir: 
	- Скажите ему, что я звонил, и был бы благодарен если бы он мне перезвонил.

	Secretary: 
	- У него есть ваш номер?

	Vladimir: 
	- Да, но на всякий случай я вам его оставлю. Номер (001) 202-123-4567.

	Secretary: 
	- Значит номер (001) 202-123-4567.

	Vladimir: 
	- Верно.

	Secretary: 
	- Хорошо, я передам ему ваше сообщение. До свидания.

	Vladimir: 

	- Спасибо. До свидания.






1. Телефонный звонок. Используйте эти слова в разговорах ниже:
обратный звонок / звонок / сообщение / неправильно (х 2) / это то / никто / нет / это
1. -Здравствуйте.
- Привет. Это Лиз?
- Да, кто это? Я тебя почти не слышу.
- .......... Дебби. Я разговариваю по мобильному.
2. - Здравствуйте.
- Здравствуйте. Мартин , пожалуйста?
- Боюсь, он вышел. - Можно ?
- Нет, не волнуйся. - Я потом.
3. - Здравствуйте.
- Привет, это Дэвид Пити. Могу я поговорить с Крис, пожалуйста.
- О, привет, Дэвид. Он еще не пришел. Мне попросить его об этом .............. ты, когда он войдет?
4. - Могу я поговорить с Дональдом?
- Я думаю, у тебя должен быть ключ................ номер.
- Там есть ............. вот этого имени.
5. - Здравствуйте, Питер Уиллис.
- К сожалению, ...... кол.


